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	General Knowledge and Skills
	
	Worker Behaviors

	Cultural awareness and sensitivity
	
	Etiquette

	World Politics and Economics
	
	Tolerate ambuguity

	Foreign Langauge
	
	Manage complexity

	Market Research
	
	Diplomacy

	Geography
	
	Open-minded approach

	Cross-cultural Communication and Negotiation
	
	Patience 
Curious

	Problem solving proclivity
	
	Willingness to travel

	Multi-task
	
	

	Current events
	
	

	
	
	

	Tools, Equipment, Supplies & Materials
	
	Future Trends and Concerns

	Distance conferencing equipment
	
	Shifts in market hegemony

	Microsoft Office Suite
	
	Green initiatives

	
	
	Convergence and automation of export and import documents 

	Resources
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	Wall Street Journal
	
	

	International Herald Tribune
	
	

	CIA Fact Book
	
	

	Bloomberg Weekly Report
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DACUM Research Chart for
Global Business Specialist

 Cor'tFoe

WTCS Cooperating Colleges 7~ ~ (777 Wg’f_‘g&iﬁ

Bonric Bsonete s S, 0.
NerpeemraTechic Wk CoureyTecoics Colege
Cotege
W Courty
Yo s s—
Cotese froleren s
rina B Colese
st

‘The DACUM (Developing  Curricuum) uses expert workers o describe their
occupstion. The job can be descrbed n terms of DUTIES (abiary grouping of
reated tacks) and TASKS (observable unkts of workl, A panl of xpert workers n the
‘occupational rea of global rade specialization was, convened fo 3 ull day 0 provide
2 detlled descripion ofwhatthey do on heir jobs. The paneldeveloped the.
Tolowing occupationalanalysis n terms of dutes and tasks.
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